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) ROMXVAD VWKH/ RG* 20, PAVHD Z LIOHDUK IRUP \ \KHS DQG Z LOMHNWHP RXW $V
VKHSKH.GVVHHN RXAVIWKHUI BRANVZ KHQWH DLHEP RQJ WHUMFDMAHG \WKH-S R, Z LAOVHHN RXWP \
KHS | Z O HFXHWHP TURP DOKHSORVWR Z KIFK WH  KDYHEHHQVFDAMHS RQDGD R FRXGV
DQGWIENGONCHYW |, Z LGEUQ] WHP RXWURP WHSHRSGV DQG JDNHUWHP 1LRP WHFRXQMHY
DQG Z LOEUQ) WHP IORWHURZ Q@QG DG, Z LHGWH? RQWHP RXQEIQVR MIDHOE\ WHZ D
WLRXUAHY DG LQ DOWHLOKDEIWS SDWWR WHOQG |, Z LIHGWIHP Z W JRRG SDWYIH DG WH
P RXQMQKHIKWR , M\UHOKDOQEHWHUSDWYKH WHHWH \KDOIHGRZ QLQJIRRG JUJ 1QJ QG
DQG WH \WKD@ HHG RQURK SDAXIHRQWHP RXQEMQVR MBHD |, P\ VHD Z LOEHWH\KHSKH.G R
P\ \WKH5 DG, Z lOP DNHWHP QHGRZ Q \D VWH/ RG* 2 , Z LOHNWHRMWDQG, Z LOEUQ]
ECANWHWAD HG DQG, Z L@EIQG XS WHILOWUHG DOG, Z LAWWHIWHYWHZ HON EXVMH 1 DADQG \WH
WARQJ , Z LOGHMR |, Z [HGWHP Z W MV

7KHHRH WXV\D VWH/ RG* 2° \RWIHP |, P\ VHD Z LOMWGIHEHA HHQWHI DAKH-S DQG WHEBDQ)
VKHB  %FDXVH\ RX SXVKHS Z W 1 @QN DG VKRXTEHU DQG EXWMS DADMHZ HON DQP DYZ (W
\ RXUKR.QVXQAO RX VFDAMHGWHP IDUDQGZ IGH  , Z LOWVDYHP \ |GAN DQGWH \KDICR BQIHJ
EHWDYDIHG DQG, Z L@MGIHEHA HQ\KHE DG \KHE |, Z LAOVHAKS RYHUWHP RQH\KHSKH.G P\
VHUYDQW DYIG DQG KHVKD@IHGWHP  KHVKD@ HHG WHP DQG EHWHUNKHBKHG  $QG, WH
/25 ZL@EHWHU* RG DQGP\ HYDQW DYIG \KD@EHSUGQFHIP R WHP , WH/ 25°  KDYH
\SR\HD
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BLOPHWHHZ L@QRHURHDHWR EHVRP HLIQ CHGROWHHDUM , WHHRHFRP P DQG\ RX * 2 SHQ\ RUUKDQG\RWHSRRUDQGCHG QHIKERU

LO\ RXU@QGH " HXWLRQRP \
» KHR\ RX UHDB WHKDLUYHIR \ RAUMG \ RXVKDDRAHESS RWHYHY HGIHV/R \ RXUILHG RUIDAMHUWHIGDAQIVR \ RXAUKDIYHA RX
\KDOBDYHWHP | RUWHSRRUDQGIRUWHDIHD |, [P WH/ 25° \ RXU* RG | HYLWERXV

2 * RGR RAUNDYDARY \ RX DIHWHKRSHR DIDWHHG/R WHHIK DOGR WHIDUMHHDY < RX YMVWNHHDUAM DQG Z DAMULWA RX
JUDAD HQUFK IMAWHUYHUR * RGLVIX@R Z DM \ RX SURMGHWHSHRS®BIZ LW IUDQ IRUNR\ RX KDYHSUHEDLHGLW < RX Z DRULWIXURZ V
CEXQAQM MR IWUGIH/ \RWQLQJ IWZ IW\KRZ HY DQGEBIMQI IWIURZ W < RX FURZ QWH\ HIUZ LW\ RAUUERXQN \ RXUZ DIRY
WEANVRHIGZ Z I UFKGQHKY 7 KHSDWMUY/R WHZ LGHCAVRMIGZ. WHKIAQY ILLGWHP \HYH/Z VR WHP HDGRZ VREWHWHP
\HOYH/Z IW I BNV WHYDEB VGHINWHP \HOYHY/Z W JUDQ WH \KRADQGMQ) VRIHMHUIRUNR 0 DNHDINR [XOQRVHWR* RG DIDWH
HOUM 3® D

$ QG>HXV@OG\RWHP 7 DNHFOH YHRQ\ RUIXDLGDI DQMDTNQG/R JUHG IRIRHVA HARY CRAFRQMMNQ WHCEXQEDFHR
SRAHMRV 7 KHQKHVRTS\WHP DSDUIED! * 7 KHDIQGR DUFK P DQ SURSXAHGLEXQARM  $ QGKHWRIKWRKIP VHD §  KDAWKDD, GR
IRU, KDOHQRSOFHRRHP\ RSV - 7KHQKH\VOG 1 Z LAARWLY , Z L@SX@EZ QP\ EUVDQGEXG@UIHIRHY DOGWHH, Z 1@
WRUHDTP\ JUIQDQGP\ JRRG/ $ QG, ZL@MD WP\ VRXO' 6RXO\ R KDYHLP SBIRRGWLQIVAGXS IRUP D) \ HIW WD}  HDWV
GUCN EHP HIY p- 960 RGVOGWRKIP K RX IRRO 7 KVYHY QLIKW RAUQIHLVEHQ) GP DQG-GR \ RX $ QGWHWLQIVA RX KDYHSLH
SOUHG Z KRHZ LOWH B - 6RINVZ LW WRHZ KRWRIHXS WHDKU/| RUWHP \HYHY EXVWDLHQRAUFK WZ DUG* RG

/ XNH

&FP HQRZ \ RX UFK SHRSBH Z HS DG Z DA RUWHP WUR/WDANDUHARP LQJ VR RX < RAUUEKH/KDYHURMG DQG\ RAURBWEYDLHP R
HDMD < RXUJRTBDQGMOYHUKDYHUKMAMG DOGWHUUKZ LOEHRGHFHDIOQWY RX DQGLWZ LHDAY RXUIBIK @\HILLH <RX KDYH@G
XS WHDKUH RUWHDWWD V / LIMMD 7 KHZ DIFVR WHOERIHYZ KRP RZ HG\ RXUILHEBY Z KIFK\ RXNBAECANE! 1UXG FY RAWDQGWH
FUR/R WHKDLYMY KDYHUDAKHGWHHDYR WH/ RGR KRV < RX KDYH@QYHGRQWHHDIN LQ O XU DOGLQ SBIDKUH \ R KDYHIDV
WOQHG\ RAUKHIWIQD@ R MDXIKWMU < RX KDYHFRQGHP QHGDQGP XUGHIHGWHUIKWRXVRGH Z KRGRY/CRAAIMAY RX
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6&5,3785( &2 00 (17$5< ' ] FNHO QR GRXEWRQHRI WHVADQI KR DVMADQIHEXQRK 2 WH SURSK
HVR MIHZ QYHS LIQDWP HR JUHDWRADOXSKHDYDCDQG GMAMHW 7 KH
%< &+5,6/,8 % (56 352*5$0 $662&,$7( ERRNR (] FNHOVGRP LCDWMG B\ WHFRQM WR WHH LBIR WH SHRS®H
1&&281&,/ 2) &+ 85&+(6 R * RGIURP WHUKRP HDQG DVWH DIHFRQTXHHG B\ %0E\ RQ 7KH
ERRN DUAEX@MY WHI XQGEEP HOEOT XHMRQ R WHH LOF DQG SRMH LOF
FRP P XQW 2 " KRZ WHQ\KDQ@Y HQYH1 LQ@ KWR HYHY WILQ) WDAKDV KDESHHG E" 7RGD -VORARQDY SDADIH
| DO LQWHWILG SDINR WHERRN 1QZ KIFK ( ] HNIHOGHWRUERYWHRKDUIDAMUR VDODARQ IRUDQHZ ,\MIDHD , QWHFRQWM W
R H LB Z KDACRAWVAVDOYDARQ GRNANH' :  KDAGRHVIWHD@D P HDQ' 7RGD -VSDWMIHSWRYLIGH/DSDWAR WHDQVZ HJ?
VDO DARQ GHHAOUO® HOMMAYDRRP P XQW RKDLRMUI] HG B\ \VXMBLCPE® CEXQGDAH LQ Z KIFK HYHY RQHKDYHRXIK DG
WH YDMGLVSDUW EHE HHYWH™ VARQI 1 DQG WH”™ Z HONU LV XQGRQH
Y-FOXNVHWHGRFARQDY UHDGLQI KDVJIBEVIQ WMWY IP SROBQNVRUXVWR GMAXWDEAR (] HNHO  6VRUAMY 1O YHIH
WH SLIRSKHAIQYRNHYDVAHHR MGIP HONEHA HHQWH | DIWI XCDQG XQ DWIXOKHS DQLP DIHOWUP DGHICP RXVE
-HXVIQO0 DM{HZ (]HNHOWEBMY “$ VIR RX P\ 1GRAN WXVAD VWWH/ RG* 2, \KDOMGIHEHZ HHQ\WKHS DQG
KH5 EHEZ HQ WP VDQG JROV |, VIWCRAHIRXIK TRUN RX VR THHG RQWHJRRG SDWXMUH EXW RX P XWWMHDG GRZ QZ 1W
\ RXUITHHAMHUIHAR A RXUSDAXUWH' : KHR\ RX GUQN R RBDUZ DMJ P XM RX | RXOMHUAWMZ W\ RXUTHHY $ QG P XW
P\ \WKH5 HDAZ KDY RX KDYHWRGGHQ Z W\ RXUIHAVDQG GUON Z KD RX KDYHIRX®G Z I\ RXUITHAY 7 KHHRWH WXV
D VWH/ RG* 2' WRWHP |, P\ VHD Z L@MGIHEHE HH)WH I DANKHS DQG WHGDQ \KH-SU 7KHP DQLQGIRWV
P HOADI DLOWNWMH ™ | DNKH-Bp VWDAMMH  KDYHKRUWGHS WHITUHHIUWR * RG WH KDYHQYHS EH RQG WHUERXQGDUHY
WH KDYHFRQUXP HGWRP XK DG LQWHUDWRIDOAHWH  KDYH SROXWMG WHURVRXUAHVR WHHIUM |, QVRGRIQJ WH
KDYH SRMROHG DG MBUYHG WH™ GDQKHS
7TKHQ 1QYHIH Z HVHHKRZ * RG SURP MAVWR LOMYHHLQWILYV A H DQG GO VAKIJ B 7KWIRXIK * RGV
"RQHWKHSKHG P\ VHYDQN DYIG U * RGZ LARYHIXUWQ WHVE IMMG I LIF R RYHIFRQUXP SWRQ VHMQ] WHSHRS®IRQWH
SDM VR WKXHDQG WA SHOFH “, Z LaP DNHZ W WHP D FRYHQDQWR SHOFHDQG EDQK Z L@ DQAP DVIWRP WHOQG \WR
WDNKMH P D QvHLQWHZ L@ DG VBHS LQWHZ RRGVVHRXUHYD | Z L@P DNHWHP DG WHUHILIRQ DURXQG P\ KI@D
EGWQ DQG, Z LOWHG GZ QWHWKRZ HYLQWHUMDWRQ WH \KDQEHWKRZ HYR EGWQI 7 KHWHVR WHILHG
\WKD@)\ IHG WHUIXKIWDQG WH HDUK \KD@ IHG IWILQRIHDH 7 KR VKD@EHVHRXIHRQ WHUVRIO DQG WH  \KD@NCRZ WWMDW
OP WH/ 25" 7 KURXI KRXWWMLY SDAMI H WHHLY D GHHS DQG CEIAIQI FRQHAARQ EHE HOQWHSHRS®HVZ L@
LQIQHW?2 RUGAN WHHR 2 VR \VKDUHWHUURVRXURHY DQG WH I GRXUMKLQI R WHM@QG 7 KXV IRU( ] HNLHOMR QiYHLQ DXV
VCCE®IZ D WVWKO VR QYHDASHIFHZ W * RG DQG Z I HOFK RIHU

3$6725%/ 5()/(&7,21 " YHUMGFHWHP LQDY GD\V , KDYHNQRZ QWHSKUDWH FBLI\ Z HIDHW L
+ KLBI\WWH SKUDVHLY FRQFH.CHS DERXVWMH RYHDEKHDOM R RUGOIQHG LHD
JIRXVEDGHIKLS LQIWMP SGWAGHLQURQ WP HDQV\ RXUSUHOFKHJ
WKRX@ JRVRWHJI\ P 6R P RWZ HINGD, P RUQQIV , TP DP HP EHUR
WHHLO UVHY DAKHGRZ QRZ Q<0 &$ 1Q$ KHYLGHH

2 QHVHAR H HAMAY, GRHDFK P RIQQ) LQYRYHVDP HAELCHEDAD <RX P LIKWHP HP EHUP HALFLCHEDQYI LR MQIRU
KWK 3 ( WHRYHM] HG EDAHEDIYZ KIFK Z HIKHG DVRQDQG Z HHVKSSRVHG R P DNHXVDTEL] DOG ARQJ

$ OMBIZ KIBIEDAN , GMVARYHIHG \WH@UHE@AN P HGUELGHEDAD, XVHHIFK P RUQIQ) Z DVP DGHIQ, QGLD 7 KHEDMADY
HBG KDOZ D. DLRXQG WHZ RUTB VR HIG XS [QWHS \KHYLABI< \R, FDQWRA 1MDQG NH-S Z HID %MGH/DIHZ P LOXWYHIK
PRUIQ) P\ WRXJKWLILHD JRWR,QGD ,WVMP S® WHS@FHZ KHHWH JURZ P HARCHEDQY

+ RZ HYHU , UHFHOW® WDYHBG VR 1. RUMHDWQGLD\R YIMVWKH UHLRQ DQG \R EHZ WK & KUMADQVZ KR DUHDSDWAR D
FRP SDUIRQ GLIRFHHUHIDARQWKLS EHE HOWH' [RFHHR ' XUCSXULQWHWEIWMR! :  HW6-0) DODQG WWH( SWARSDO
' IRFHHR . M1 RUN &DIRICD ) RU RZ HHWV , DRQJ Z WK IRXURWHUWEP P HP EHYIURP RXUGIRFHHYIMWG
VHYHLDOFRP P XQUAHVLOWHP RWD UXUDOUHILRQ DIRQJ Z W\ R EUH YIVW\R & DX WHP DURW LO\WWDAHRFARQ R
,Q&D

P QRZ EDNIURP P\ WP HIQ,QGIDDQG P\ \BHS SDMAQVKDYHUHMUQHG R QRP DODQG, TP ECFNDWZ RN
KDYHHYHQ\SHOAMBRVR WP HDIDIQ Z W WWH, QGLDQP HALFL.GHEDD %W FDQW HVQGIDRXWR P\ KHIG

. GIG CRMFHWHIDRRY Z KHHP\ P HAFQHEDTFCP HILRP  9%%W GG WHHP DO MJQVR! GHZ LOGXAMDCDRWY LW
I KVDERQIMGHWIGMRQDOSUEAWEHVR UFHIDLP 1Q) - $ QG WHDLUTXD@N , H SHIHOAHG LQ, QGDZ DVDE\ \P [0 + RZ
P DQ. , QGIDOVEUDAHSRRUDIUAR, FDQWA [IVZ WK P\ P HAAQHEDD + RZ P DQ. , QGLDOVGUQN GILW Z DMAR, FDQ
EHDP RGHR FOLI\ KHDOK'

;01 RUM &DURIQD Z HKDYHEHIXQWRSD. P RUHDMOARQVR\WWHTXDDAV R RXUDUDQG Z DMJDQG KRZ RXUGDLO
SUPAEHY ERW LQGLYLGXDED DOG FRSRIDMY  FDQ FROMEXWM HWWHUVR HYLLRQP HOWIOGH) LDGDARQ RULHWRIDARY 96XW
P\ WP HLQ, QGIDLP SUMAHSE XSRQP HWHU-DDA WWDAP \ FRQFHLO | RUFGDQ DLUDQG Z DMIFDQ QRAVRS DWKHWEMMQCH
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,Q( ] H\IHDZ HKHDUWHRY R * RGIRU* RGVVKHHS WIURXI KRXVWMH @QG DQG QDARQY $ VD\KHBKH.G * RGP DNHVARQ
QHARQVDALRW @QGVDQG WHILRQVZ KHHZ HKDYH WP HDQG WP HDIDIQ P DGHGLYIMRQY ) RVIRBQ Z HKDYHGHLQHS
KHDOM Z I DVRR AP WG YIHZ DVWRZ KRP\ QHIKERULVDQGZ KRP\ IHIRZ \KH-5 DH

* RG SURP IMHVWR EHDVKHSKH.G \R XVD@DQG VR SLPAFHD MVWADLHR! XV 1, XQGHIWEIQG P \ VHD\R EHDP HP EHUR D
FRP P RQFRP P XQW WHQ MV HMHMRVHHKRZ P\ CRARQVDQG P\ GHAMRQVLP SDRARMHUP HP EHY  6XFK LOMOARQ LV WH
EHILQQQ) R GHYHBRSLQI WDWP RAP DIXUHDQG XQGHLDMG \SLLVXDOSUDARAH  WHSWDRAFHR! SD\ LQJ DMQARQ 7 KH\WMLP
RIWQ DARADMS Z LW VXFK WIONLQ) QRZ. LV\KWRACEED! ©  KIIWHZ RGP D EHQHZ VR XV \WH SUDPAFH LY DQ DGAHWRCH

7KHYIMRQZ HKHULQ( ] FNHOVRQHZ KHHD I ERMUHG Z RUES LVEHQ) UHRUHDMG DQG J DMHHG DIDQ SLIRSHD |, QDIUF
WMUHG Z RUTS Z HVRR RIWQ LI QRIHWRWHZ KRVHICAHVZ HGR QRAVHHRUZ KRVH@YHYZ HGR QRAHIFRXQMIGOLY 1, QGIDLY
RQO® WHS@FHZ KHHP \ P HEAQHED@P HILRP WHQP\ YIMRQR VXWELQDELDN Z LAEHVKRUM.I KWGS DQG LOFRP SGIM
© KDMYHUMYENHV\R JHAP HWHP HAAQHEDDWR , FDQ EHKHDOM LVRQHZ D Rl QVIQ) LOWHZ RUTS %/<VWKDWY QRAMH YL
MRQR * RGZ KR SLIRP MAVR\KHSKH.G XV D@D

", Z LOWKHSKH.G WHI RN Z I MVIWAHL , Q RHUZ RUBV * RG SURP [VHVR EHDQ KROHWELRNHUMR DODWH UHDARQKLSY
WDW HHWHJUDIHXQIZ DIHR RUFKKRRHWRLIQRH * RGVYIMRQR KHDOK R WKHKHDOM. UHTXLUHVXVVR VH-NWHP LOG R WH
&KUMNZ KR AONH* RG LQ( ] FNHOVYIMRQ SURP MAVVR VHHN WH WV 2 XUYIMRQLVIQRRP SGM 7 KHYIMRQR WHE& KUMAY
Z KRO

BRKRZ GRHVRXULQFRP SBIMYIMRQJIWRZ " + RZ GRZ HVHNWHP LQGR &KUMV + RZ GRZ HSD. DAMOARQZ LWRXW
EHQJ RYHZ KHP H3 DQG SDUD®] H3 Z W DKHIOMMFHIQ RXUZ RUS' 9% UHGHLQLQ) Z KDAWYZ HQHHG  1HZ HUWLQIVDQG
GHBHUHDARQKISY , P WKO GHIQHGE\ P\ P HP EHIKLS 1Q* RGVIGRN QRAE\ WHWLQIV, FKRRHWR SRIWHNZ LWRXW
UHIDUG IRUKRZ WHVHWIQIVADP H\VRP H

$ VWHHIG R RXUMP HLQ, QGID Z HGURYHWURXJ K WHVWHHNV R & DEXWEDVZ HVHDUKHG | RURXUKRMO RURXUMWGLI KW
LQWHFRXQM  $ WDWRS WJQ , GRNHG RXVWKHFDUZ LOQGRZ DQG MY, DY LFDE GUYHJDVBHS LQKLVFDE  7KHP DQUHP DIGHS
DVBHS DQG, GRQRWNQRZ KLY QDP HDQG KHGRHVQRANCRZ P LQH 9VWKHLP DIHR! KIP UHP DLQVZ W P HONHDNIQG Rl RUGL
QU LFRQ DSDAMIHIQR DP RIHVXWELQDE®T YIMRQR WHWXHZ RUTS* RG FUHDWG DQG GHVLHYXVVR QYHLQ

7KHP DQLQWHWY LFDE Z DV P DGHLQ, QGIDRWR ( CFK P RUQQJ DAWH< WHEXIGHQR WH ED@LY LOMGHS \R P DN\H
P HIMAMARQIHJ P RIHDEGIVR VENHRQWHZ RUTS 96XVWKH EDE@LY DOR EHFRP LQJ DP HDQVIRUSLUD, HJ DQLOWAKP HOWR UHP HP
EHUWDW RGP DNHVXVD@IRRG $ VZ HOUHP DGHIRRG VR Z HDUHFD@G VR WHOWNHIFK RMHUZ LW FDULHDQG GLIQW 2 CQH
/| RG RQH) DWW RQHYEBWAR 2 QHEKHBKH.G RQH) BN RCHS LUMR EUHDIMH RQHVRXURHR! @ DIMUVR GUCN
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2 QWRWHERZ H3GRZ QB\ SRYHW

/ RGKDYHP HR

2 QILP LOHVZ KRHKLEGUHY JR KXQIU

/ RGKDYHP HR

2 QWHSWRSHRXVZ KR@QYHDVL WH KDYHQRQP LW

/ RGKDYHP HR

2 QWRVHZ KR KDYHSGRW DQG QHHG VR XQGHIMIQGE WRVHZ KR GFN
/ RGKDYHP HR

2 QIDP Z RINHYZ KR GERULQ WH\Z HIMIQ) KHDAV

/ RGKDYHP HR

2 QIDP HYZ KRFDQORWHIZ KDAWWH SURGXAH

/ RGKDYHP HR

2 QRXUZ DMYDQG @QGVUDYDIHG B\ SRIXNWRQ

/ RGKDYHP HR

2 QUKWDOARP P XQWHY DQG XUEDQ HRQRP HY

/ RGKDYHP HR

) RUSRIWADQVDQG GHAMRQ P DNHWYZ KR FDQ D HAVWKHZ HDDUHR RXUSHYRQYDQG RXUHDUA
/ RG JLYHWHP Z LVGRP DQG FRP SDWMRQ

) RURXUHYHY DVZ HWWXIJBIZ IW MXHVR GLYHMW HIXIW DG VKWRLQDELDN
/ RG P INHXVWHP HDQVR AKDQUH

) RU\ RXUZ RU

/ RG SOGDVHP DNHXVZ KR

% - 0 ROMQ $ COBWGILRP WHOMD) 1RJ0 DNH3RYHW + IMRY DAZ ZZ SRIWP R DQI DO R \SLLWYDDW P ENHBSRYHIAVBKIWRY BSUD HIBOOEBUWHRXURY
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